
Instrument Panel Cluster (IPC)

Base Part Number:  10849

Special Tool(s) / General Equipment

Removal

NOTE: Removal steps in this procedure may contain installation details.

1. WARNING: Before beginning any service procedure in this section, refer to Safety Warnings in 
section 100-00 General Information. Failure to follow this instruction may result in serious 
personal injury.

Refer to: Health and Safety Precautions (100-00 General Information, Description and Operation).

2. NOTE: If installing a new module, it is necessary to upload the module configuration information to the 
scan tool prior to removing the module. This information must be downloaded into the new module after 
installation.

Using a diagnostic scan tool, begin the PMI process for the IPC following the on-screen instructions. 
Record the odometer value from the original IPC. If the odometer value cannot be obtained from the IPC
(display failure), perform the diagnostic routine. If the value cannot be obtained after the diagnostic 
routine, the customer should supply the approximate odometer value. 

3. Disconnect the electrical connector.
Use the General Equipment: Interior Trim Remover 
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Interior Trim Remover

Page 1 of 5

1/10/2019http://www.fordservicecontent.com/Ford_Content/vdirsnet/workshop/ody/~WSKG/US/EN...



4. Use the General Equipment: Interior Trim Remover 

5. Remove bolts, release the clips and remove the IPC bezel. 
Torque: 27 lb.in (3 Nm) 
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6. Remove the bolts and the IPC
Torque: 27 lb.in (3 Nm) 

7. Disconnect the electrical connector.
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Installation

1. To install, reverse the removal procedure. 

2. Using a diagnostic scan tool, complete the PMI process for the IPC following the on-screen instructions. 
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